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Effective Date: 04-FEB-2026 

At www.prime-fx.com.au, your privacy is important to us. This Privacy Policy 
explains how we collect, use, and protect your information. 

1. Information We Collect
o We only collect personal information that you voluntarily provide when 

you contact us (such as your name, email address, and message).
o We do not use cookies or tracking technologies beyond standard website 

analytics (if applicable).
2. How We Use Your Information

o To respond to your inquiries or requests.
o To improve our website and services.

3. Information Sharing
o We do not sell, rent, or trade your personal information to third parties.
o We may share your information only if required by law.

4. Data Retention
o We will keep your personal information only as long as necessary to fulfill 

the purposes for which it was collected.
5. Data Security

o We take reasonable measures to protect your personal information. 
However, no method of transmission over the Internet is 100% secure.

6. Your Rights
o You may request access to, correction of, or deletion of your personal 

information by contacting us at info@prime-fx.com.au
7. Changes to this Privacy Policy

o We may update this Privacy Policy from time to time. Updates will be 
posted on this page.




